STRESS MANAGEMENT

Instructor: Tracy Napier

Wednesday May 14, 2008 8am — 12pm

Course Description: Course defines stress and burnout and offers tips on effectively managing the
negative consequences of stress and burnout

Who Should Attend: Any Correctional or Criminal Justice Employee

AVOIDING OFFENDER
MANIPULATION

Instructor: Tracy Napier
Wednesday May 14, 2008 2pm —4pm

Course Description: Course is designed to remind staff that offenders manipulate staff on a daily
basis. It teaches manipulation tactics and how to recognize and deal with
them appropriately

Who Should Attend: Any staff member that has contact with the offender population. This course
is aimed at staff members who have been working for a year or more.

Great Falls Pre-Release

Center

1019 15" Street North
Great Falls Montana
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IF ADEQUATE NUMBERS ARE NOT REGISTERED THE CLASS WILL BE CANCELLED

The DOC Training Unit makes reasonable accommodations for any known disability that may interfere with a person's ability to participate in
training. Persons needing an accommodation must notify the Training Unit no later than 2 weeks before the date of training to allow adequate
time to make needed arrangements. To make your request known, you can call 406-846-1320 ext. 2307 or gmason@mt.gov.
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